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HELP Services Provided

Month Debris Tire Fuel Mech Jump Traffic 
Ctrl

Tag No 
Service

Other

JAN 200 333 243 187 93 2015 606 103 1172

FEB 214 454 234 195 72 2114 460 71 1159

MAR 245 384 221 176 63 2085 491 60 1143

Jan Feb Mar Quarter

Average % ON Time 34 43.7 32.4 36.5

Average Post Time 7.4 6.2 7.2 6.9

Avg Messages Per Sign 72.4 82.5 86.3 80.4

Total Messages Posted 5651 6437 6732 18820

DMS Usage
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Events Affecting Traffic This Quarter:
• January 1,2018 -Incident ID: 277597 For Multivehicle Crash - I-24 Eastbound Milepost 20- 6:31 am 
-11:26 am. THP REPORTING CRASH I-24E 20.0MM INVOLVING TRACTOR TRAILER VS. PASSENGER 
VEHICLE 1 FATALITY

• January 10, 2018 -Incident ID: 278710 For Vehicle Fire - I-40 Eastbound - 5:14 am – 7:27 Milepost 
180 Dickson/Williamson Ct. TT crash and fire. Very minor injury to driver

• February 7, 2018 - Incident ID: 281944 For Overturned Vehicle - I-24 Eastbound 2:59 pm – 7:45 
pm Milepost 54 Briley (155) Single vehicle crash. No injuries. Vehicle  attempting to enter I-24 East 
from Briley South. Lost control rounding the curve 

• February 10 Incident ID: 282331 For Overturned Vehicle - I-40 Eastbound 2:36 am – 3:30 pm 
Milepost 181

• March 29, 2018 -Incident ID: 287978 For Overturned Vehicle - I-24 Westbound   2:00 am – 7:36 
am Milepost 41 I 24 closed 2 TT one with 50,000 lbs. of food on interstate.

• March 29-30, 2018 -Incident ID: 288046 For Overturned Vehicle - I-40 Westbound 2:49 pm – 2:40 
am Milepost 169 . Overturned Tractor / Tanker with 7,000gal gasoline and 2,000 gal diesel, no 
injuries and not leaking. Nashville Fires called in to do hot tap 

Travel Lane Blockage Events:

Roadway Incident 
Count

Incident %

I-24 603 30.2

I-40 589 29.5

I-440 127 6.4

I-65 556 27.8

SR155 110 5.5

SR6 12 0.6
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